
VALET TRAY



Valet Tray

Package content
Valet Tray | Power adapter | User manual.

Product overview
Thank you for choosing Einova Valet Tray. The Valet Tray is a stylish and practical personal organizer that wirelessly fast 
charges your phone and keeps all your essential pocket items collected and easily at hand. Featuring Qi-certified fast 
charge technology that lets you power your fast charge-compatible device up to 2x faster. The Valet Tray works great 
with all Qi-enabled smartphones.  Please read the user manual before using the product.

How to use
1. Connect the Valet Tray to the power adapter, and plug the wall charger into a power outlet.

2. Place your Qi-enabled smartphone in the wireless charging area of the Valet Tray and align it with the wireless 
charging spot. Your smartphone is correctly aligned when it begins to charge wirelessly.

3. Charge a second device simultaneously using the USB-A output. 

4. You can charge two devices at once, using the USB-A output for wired charging.

Note: when your smartphone is sufficiently charged, wireless charging will stop to avoid damaging your device.

LED indicator
The LED in the center of the accessories area is a wireless charging indicator.
The LED remains OFF when the Valet Tray is not charging a device. 
The LED turns ON when the Valet Tray is actively charging a device in the opposite wireless charging area. 
Note: the USB-A port does not have an LED indicator.

Smartphone positioning
Adjust the smartphone position to ensure proper alignment with the charging coils of the Valet Tray. Direct contact 
required for wireless charging.

Specifications
VALET TRAY Dimensions: 19,5 x 19,5 x 4 cm (7.6 x 7.6 x 1.6 in) | Input: DC 9.5V 3A | Wireless output: 10W fast charge | USB-A 
Output: 5V 1A | Soft touch finish. POWER ADAPTER Power: 27W | Output: 9.5V 3A | Integrated cable with DC connector 
90 cm (3 ft). CABLE 120 cm (4 ft).

Troubleshooting
If the product is not working properly please first check the troubleshooting guide below. If your situation differs from 
normal conditions, please try to solve the issue or call customer service at 44 (808) 178 7288 Mon-Fri 9am-5pm (GMT). 
For full troubleshooting visit our website: www.einova.com/support/troubleshooting

Adjust the smartphone position to ensure proper alignment with the charging coils of the Valet Tray. Direct contact is 
required for wireless charging.
Does the power outlet work? (normal conditions: yes)
Are you using the provided power adapter? (normal conditions: yes) 
Does the Valet Tray work with wired charging using your USB cable? (normal conditions: yes)
Has the Valet Tray been dropped or damaged? (normal conditions: no)
Is your smartphone officially compatible with Qi wireless charging or equipped with a working Qi receiver? (normal 
conditions: yes)
Is the smartphone correctly placed in the wireless charging area of the Valet Tray as shown in the manual? (normal 
conditions: yes) 

Safety information
Please read this safety information carefully before using the product to prevent injury to yourself or others and damage 
to your device.
Please keep this manual for future reference.
Do not damage the charging cable. Doing so may cause electric shock or fire.
Keep the product away from hot surfaces and sharp corners.
Do not use the product if one or more of its components are damaged or faulty.
The product contains electronic parts. Keep your device dry. Humidity and liquids may damage the electronic circuits of 
the device and may cause electric shock and fire.

Do not place any metal object on the charging, as it may overheat and cause a fire.
Do not place any other object between the smartphone and the charger.
Do not place any unplugged receiver on the wireless charger, as this can overheat the product and cause a fire.
Handle the charger with care. Do not drop your device. It may get damaged or may malfunction.
Do not disassemble, modify, or repair your charger. Any alteration or modification of your device may void the 
manufacturer’s warranty. If your device needs servicing, contact the manufacturer.
Do not modify the product in any way. Any modification may increase the risk of injury.
Do not bite or suck on the device. Doing so may damage the device or result in an explosion or fire.
Children may choke on small parts. If children use the device, make sure that they use it properly.
If you notice a strange smell or smoke coming from your device, stop using it immediately. Continuing to use the device 
may result in fire or explosion.
Do not use the device for anything other than its intended use. The device may malfunction or may cause an electric 
shock or fire.
Never dispose of the device in a fire.
Avoid exposing your device to very cold or very hot temperatures. Extreme temperatures may damage the charger and 
reduce the lifespan of the device.
Do not store magnetic cards near the product. Magnetic cards, including credit cards, phone cards and boarding passes, 
may be damaged by magnetic fields.
Do not throw away the product with the household trash. The product needs to be recycled and disposed of responsibly.

Limited warranty
For product warranty visit our website at the page www.einova.com/store/ support/download-area
 
This product is meant for use only with appropriate devices. Please consult your device packaging to determine whether 
this product is compatible with your particular device. Manufacturer will not be responsible for any damages you or any 
third party that may suffer as a result of use, intended or unintended, or misuse of this product. You agree to indemnify 
Manufacturer for any resulting injury or damage if the product is used with an unintended device. Product names, logos, 
brands and other trademarks referred to within this product are property of their respective trademark holders. These 
trademark holders are not affiliated with our company, our products or our website. They do not sponsor or endorse our 
materials.
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